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How to open a Blocked Account in 

Germany



The Blocked Account is also a requirement when you apply to obtain:

• A residence permit – for students who don’t have to apply for a visa to 
come to Germany. (Students from Australia, Honduras, Israel, Japan, 
Canada, New Zealand, Republic of South Korea and the United States 
of America).

• A Jobseeker visa– which allows you to stay in Germany for six months 
and look for a job.
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What is a Blocked Account?

A Blocked Account is a special kind of bank account for foreign students in Germany, 

to which a deposit of the required amount of money to cover their living expenses for one 

year is made. It further serves as proof of financial resources when applying for a German 

student visa.

https://www.germany-visa.org/job-seeker-visa/


How Much Money Do I Need to Block?

• It is expected that you need 931€ per month in Germany for daily expenses (including health 
insurance)

• 931 € x 12 months = 11 172 € +189 buffer fees

• Every month, you‘ll be disbursed 931 € on your german bank account.

• That means, that the 11 172 € are not lost as you get it back monthly.
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Who needs a Blocked Account?

• EU passport holders + German citizens do not need a blocked account.

• US, Canadian and Brazilian citizens DEPENDs , go to the IO.

• Jordanian, British, and other nationalities NEEDS a blocked account.



• So what is the solution?
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Fintiba is an online platform for students that helps you
to obtain your blocked account, insurances and visa 
documents all in one. Fintiba provides you:

1. Travel and Health insurance

2. Blocked account

3. Visa Documents preparation
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what is                 ? 
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Here are the steps to open your 
account:

Open a Blocked Account at Fintiba website:  https: //www.fintiba.com

Fill out the application information and health and travel insurance signup 
(both DAK and Mawista!). Documents to upload as directed. 

After you receive the confirmation via email, you will be supported with 
all information's need to transfer your money.

After you transfer the money, you will be asked about proof of source of 
funds, typically this includes five documents to upload.

Make an appointment at the German embassy

After you arrive Germany, open an account in any bank you prefer in order to 
be able to transfer the amount of money monthly from Sutor Bank to an 

everyday account.
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Every student who has to apply for a visa or who needs a blocked
account

Exemption: Greencard Holders and US/Canadian citizens due to 
taxation rules (Alternative platform for you: Expatrio*)

Advantages of Fintiba

• Step by step guidance

• You don‘t have to take care of health and travel insurances
by yourself  saves money and a lot of time

• Quick, easy and online (mobile application is highly 
recommended!)
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*If you belong to the group of students making an Expatrio account, please follow the same steps as for Fintiba. Your health insurance 

will be the TK, your travel insurance will be with Dr. Walter. 
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• From www.fintiba.com choose:

http://www.fintiba.com/


Study Details

• Planned Date of Arrival: 
recommendation: two weeks before 
the start of your semester (earliest 
possibility to travel)

• Click here to find a screenshot

1. Open a Fintiba Account

1 .  
S te p

2 .  
S te p

Personal Data

Reason for Stay  please select 
“Studies”

*The date of arrival is important for your travel health
insurance if it‘s earlier than your actual flight, it‘s
fine and you don‘t need to change it.



US Tax Status

• Please answer truthfully
• You can only open a Fintiba

account if everything is “No” 
• Click here for a screenshot

1. Open a Fintiba Account

3. Step

4. Step

Agreements

• Phone Number: +962
• Voucher code: No
• Please select everything 

(Blocking agreement, DAK 
Membership etc. (optional: New 
& Updates)

• Click here for a screenshot



1. Open a Fintiba Account

5. Step
Follow the “Next Steps”

• Double check your data
• Tax Identification Number (TIN)

• „No I don‘t have a TIN yet“
• Do you have a passport?

• Yes
• Fill in your bank details
• Click here to see a screenshot of where

to find the “Next Steps“

6. Step

User Activation

• Confirm you email address
• Click here for a screenshot



Steps

1. Open a Fintiba Account

2. Blocked Account 
and Transfer

4. Visa Document 
Preparation

3. DAK Health 
Insurance✔

️



2. Blocked Account and Transfer

1 .  
S te p

Blocking Agreement

 Further information see
the screenshot on the next
slide

 You don‘t need to wait for
the letter of admission to
open your account! 2 .  

S te p

Wait 

• After 2-3 days, your blocked
account is opened

• Then you will receive a 
document with all details for
your transfer



2. Blocked Account and Transfer

or 6 – depending on the 

duration of your stay



2. Blocked Account and Transfer

3. Step

4. Step

Bank Transfer to Fintiba

• Do the transfer as soon as 
possible as you need it for your 
visa application (you don’t need to 
wait for your B1 results)

• Further information on the next 
slide

Blocking Confirmation

• You will need this for your 
visa application
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Do the transfer as soon as possible!

You need the confirmation of the blocked account (you will get it soon after the
transfer from Fintiba) in order to be able to apply for the visa. As there is a 
limited amount of visa appointment sessions, you risk of not getting your visa 
in time and therefore not be able to attend your German year! Therefore -

Do the transfer & complete the source of funds check as soon 
as possible!
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How Can I Transfer Money to Fintiba?

 Bank Transfer, or via money transfer companies

 By anyone and anywhere

 In any currency

 Keep the transfer receipt in case of any problems with the transfer

 Attention: Double check your IBAN!

Total amount: 11,361.00 € (including the buffer fee)

More information on the composition on the next slide.
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• 11,172.00 €: Blocking amount (931 € x 12 months) 

• Within these 931 € are

• The DAK German health insurance 110 €

• A monthly Fintiba Fee of 4.90 €

• You get back the remaining amount monthly during
your stay

• 100.00 €: Buffer fee

• In case that the transfer from Fintiba to your German 
bank account has fees

• If there are less or no fees, you get back the rest or the
whole buffer fee

• 89.00 €: Initial fee for Fintiba

• This is the amount you pay for the service of Fintiba

11,361.00 €Total=
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Do I Get My Deposit Back in Case I Don‘t Travel to Germany?

 1st case: you cancel your German year

 Yes – however this will take several weeks (3-4 weeks)

 2nd case: you postpone your German year

 We recommend to keep your blocked account

 Fintiba won‘t fee you more, the blocked account just „rests“

 Fintiba customer service: support@fintiba.com

 Contact fintiba to postpone your travel insurance dates to the next 
semester!

mailto:support@fintiba.com
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proof of fund ! )إثبات مصدر التمويل)

Due to the current legal regulations in Germany, Fintiba need to know where the money for your 
blocked account comes from. This documentation is necessary in case you live in a so-called "high-
risk country for money laundering“.

Fintiba will ask you few questions, based on these questions you have to provide
them with some papers which represents:

Did you earn the funds yourself? ) كشف حسابك في حال كنت انت من تملك المال(

1. Bank Statement: contains a detailed information about the regular payments
you receive on your bank account, showing how much you earned, who your
employer is, also showing the incoming funds as well as the transfer to your
blocked account.

Note: The bank statements must be in English or German or must be translated
into either of those two languages by a certified translator. They must be written

in Latin letters (no Arabic or Chinese characters please). They must bear the bank's
logo or be written on official bank paper.

For separately prepared documents Fintiba need a signature and a stamp of the
bank.
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Will someone else transfer the money to your 
account?

2. Earner statement: )كشف حساب الشخص الذي قام بتمويلك )

If the money does not come from you, but from someone else, Fintiba need to 
know the relationship between this person and you. Are they your parents, 
uncles, aunts, siblings, cousins? Or are they friends or acquaintances?

Please provide a written document such as a signed letter from the person in 
question explaining how they are related to you.

• enclose a copy of the person's identity card or passport

• If the surname is different from your surname, Fintiba need proof of the
family relationship. Please include an official document such as a family
book or birth certificate translated into English or German.
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Will someone else transfer the money to your 
account?

The person who supports you with the money has to tell Fintiba

where the money comes from. So Fintiba would also like to have a bank 

statement from the bank showing how much the salary is and who the employer is. 

What If the money comes from savings? ) في حال كانت الأموال من الادخار(

Fintiba would like a copy of the savings book or the relevant account or deposit
where the money was held. If the money was saved in cash, Fintiba would like
a written statement from the saver about how the money was saved, where it
came from, and the period over which it was saved.
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Will someone else transfer the money to your 
account?

If the money was collected or donated by many different people?

Fintiba would like a statement from the primary donor that the money was 

collected or donated for you. If there is an official body (e.g. the mayor, pastor,

minister, clergyman, a known Non-Governmental Organisation) that could 
confirm this on official paper, this would be helpful.

• KEEP IN MIND :!

The better the documents are compiled, the faster Fintiba can 
answer and set up the account for you.



How to de-register with Fintiba ?!

• It is worthy to mention that you have to make cancellation 
for you block account and your Health insurance since you 
finished your German year OR  you decided to cancel your 
German year for any emergent case. 

• Please, don’t get back without de-registration!
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Close your Bank Account!!

• You should check if there are any remaining funds on it from your fintiba transfers 
that you should transfer back to your account in Jordan/your account from which 
the fintiba transfer came. 

• Do the cancellation in the city you opened the account in. Ex: if you open a bank 
account in Sparrkasse/Hamburg, do the cancellation in the same branch in 
Hamburg.

• The de-registration confirmation from the Ausländerbehörde is required to close the 
account, so the de-registration needs to be done before closing the bank account.

• You will need to notify Fintiba to unblock your blocked account at the Sutor Bank. 
This is done by obtaining a document called a ‘Sperrfreigabe’, which can be 
obtained at the Ausländerbehörde in your city.

• Note: you can make the cancellation from the German embassy in Amman, but it 
may take longer!
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Appendix: Fintiba Screenshots

Click here to get back to “Open a Fintiba Account“.
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Appendix: Fintiba Screenshots

Next Steps

Click here to get back to “Open a Fintiba Account“.


