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Experience

FEB 2017 — PRESENT

Lecturer / German Jordanian University, Amman
Lecturing different modules within the Industrial Engineering Department

MAR 2014 - JAN 2017

Quality Engineer / Royal Jordanian Airlines, Amman
Monitoring the quality of service at Royal Jordanian flights and on ground

FEB 2013 —JUN 2013
Operations Engineer / Masfat Specialized Transport,

Amman

Planning and operating the initial phase of transporting and distributing fuel substances from Jordan
Refinery to gas stations in behalf of TOTAL Company

JUL 2011 - JAN 2013
Teacher Assistant / German Jordanian University,
Amman

Handling practical lab experiments for students within the Industrial Engineering Department

JAN 2010 - JUN 2011
Operations Engineer / Masfat Specialized Transport,

Amman

Operating a fleet of trailers on the daily transportation of construction materials to there working
sites

Education

OCT 2009
MS Operations Management / University of Birmingham,
UK

Graduated with Merit, relevant courses work: “System Thinking, Regulation, Marketing, Financial
Analysis, Strategy Planning, and Project Management”

SEP 2008

BSc Industrial Engineering / University of Jordan, Jordan
Second top student with GPA 3.86



