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- PhD (Doctor of philosophy) in the Business school, University of Huddersfield, West
Yorkshire, UK.

An evaluation of the implementation of Total Quality Management (TQM) within the
construction sector in the United Kingdom and Jordan

e September 2006 — December-2007
- MBA (Master of Business Administration — Human Resource Management), University of
Huddersfield, West Yorkshire, UK.

e  October 2001- June 2005
- BSc Business Administration. Applied Science Private University, Amman, Jordan.

(September-1991) - (July-2001): Islamic Scientific College school.

Work experience

e May 2023 - October 2023
Head of Students recruitment and Admission team — German Jordanian University (Madaba —
Jordan)

o  September 2022 — September 2023
Acting Vice — Dean, Deanship of Graduate Studies — German Jordanian University (Madaba —
Jordan)

e June 2022 — October 2022
Head of Students recruitment and admission team — German Jordanian University (Madaba —
Jordan).

e  September 2021 — present
Acting Vice — Dean, Graduate School of Business Administration — German Jordanian University
(Amman — Jordan).

e June 2021 — September 2021

Acting Dean — Graduate School of Business Administration — German Jordanian University
(Amman — Jordan)



e February 2019 — June 2021

Acting Vice — Dean, Graduate School of Business Administration — German Jordanian University
(Amman — Jordan)

e  April 2017- July 2018
Director of the President Department — The American University of Madaba (Madaba - Jordan).

e  September 2016 — September 2019

Assistant Professor — Business Administration Department, The American University of Madaba
(Madaba - Jordan).

e  September 2013 - 2016.
Assistant Professor — Head of Business Administration Department, American University of
Madaba (Madaba - Jordan).

e  September 2012- September 2013
Assistant Professor - Faculty of Business and finance, Petra University (Amman Jordan)

e May-2012 — September 2012
- Project Manager for the Modern Contractors Company (Amman- Jordan)
The Modern Contractors Company is registered as a first-grade electro-mechanical company
operating in the Jordanian market since 1980.

e Sep-2001- Jun- 2005 (Part-Time)
- Supervisor for the Modern Contractors Company for construction.

Training Courses:

2022: How to publish in Scopus. Foundation of Arab Journal of Science and Research Publishing.
2022: Innovation Management: Innovation associated, German Jordanian University. Madaba —
Jordan.
2021: Strategic Thinking, German Jordanian University (Amman-Jordan) in collaboration with
King Abdullah II Center for Excellence.
2017: Creating Entrepreneurship Curriculum: “The Lean Startup Methodology” Al-Hussein
Technical University in collaboration with Spark. Amman -Jordan
2016: Turning outward mindset into inward mind set — Leadership — Utah State - USA
2012: Teaching Assistant Preparation Program, University of Petra. Amman — Jordan.
2011: Teaching Assistant Preparation Program, University of Huddersfield, UK.
- Introduction to learning teaching & small group teaching.
- Designing learning activities.
- Introduction to lecturing and teaching large group.
- Student assessment and feedback.
- Developing effective presentation skills.
- Introduction to supporting disabled students.
- Evaluating learning and teaching.
2004: Three months training course at Arab Banking Corporation (ABC) Bank (Jordan)
2004: 20 Hours workshop, with INJAZ Program, Focus on leadership and organizational
Behavior, motivation, and turnover problems.
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Committees
- Student Admission and Transfer Committee at the German Jordanian University.

- Employees saving fund committee at the German Jordanian University.

- Green Campus Committee at the German Jordanian University.

- Due-Diligence Committee at the German Jordanian University 2021 - Present

- Employees Personal committee at the German Jordanian University 2020 - Present

- Quality Assurance Committee at the German Jordanian University 2020 — present.

- Graduate Studies committee at the German Jordanian University 2019 - Present

- Employees Personal committee at the American University of Madab 2014-2019

- Quality Assurance Committee at the American University of Madaba. 2013- 2014.

- Study plan committee - The American University of Madaba 2014- 2016.

- Strategic plan committee - The American University of Madaba 2017-2018.

- Organizational Structure committee - The American University of Madaba 2017- 2018.
- NEASC Eligibility report committee - The American University of Madaba 2017 — 2018.
- Bylaws & Regulations Committee — The American University of Madaba 2017- 2018.

Courses Taught:

Project Management Strategic Management

Human Resource Management Knowledge Management
Leadership and Innovation Management Principles of Management
Entrepreneurship Organizational behavior

Total Quality Management. Business Communication skills
Business Ethics & Social Responsibility Public Relations Management
Organizational Theory Business Research Methods
Graduation Project Practical Training

Master Thesis Bachelor thesis

Capstone Project



