
Bilal Mohammad Mahmoud Flaieh  
Mobile: #962-788682892 

E-mail: Bilal_flieh@yahoo.com  
 

OBJECTIVE: - 
• To attain employing position in your prestigious company, where I can prove myself as a competent 

employee and a valuable asset to the company I work for. 

• I’m an active, hard worker, quick learner, fast, doing my work in good faith with full Confidence, do any 

work that charged to me with care, I’m responsible person, and work Well under pressure with a fast-paced 

work environment. 

 

EDUCATION:- 
• B.Sc. Electronic Engineering with V. Good Degree.  

Yarmuk University-Hijjawi Faculty for Engineering Technology 

Irbid, Jordan -2007. 

 

Training and Experience:- 
• Teaching & Research Assistants at Electrical Engineering Department at German Jordanian 

University from September 22,2013 till now. 

 

• Field access engineer (mange service) at Ericsson –KSA (STC account) 
From February 22,2012 till May 15,2013  
Duties include: 

• Troubleshooting the alarms in telecom equipment’s (2G (RBS 2202 &RBS 6000), 3G, LTE 

(RBS 6000) and Transmission Ericsson TN to ensure its continuous operation. 

• IDB Configuration, Understanding of Scripts 

• Support RBS Expansion activities 

• Antenna Line Problems and troubleshooting 

• Good knowledge in Installation and commissioning of DUG, RRU’s 

• Good Experience on Ericsson applications: OMT, RBS Element manger, Mini –link craft and 

Moshell  

• Handle daily trouble shooting as per the NOC/ OMC analysis and escalation of any problem. 

•  Coordinate with MNOC to rectify performance related Alarm 

• Performing corrective maintenance activities according to received ticket. 

• Performing preventive onsite maintenance activities according to defined Preventive       

Maintenance schedule. 

• Carrying out acceptance and hand over of the newly integrated sites and making sure that the 

quality of installation done by vendors is as per the customer requirement.  

• Responsible for closing of Outage and degraded tickets within minimum possible time. 

 

• Telecommunication Engineer at CANAL Telecom Engineering CO. – Egypt  

From August 18, 2008, Till October 31,2011 

Work as a Field & Implementation Engineer in Egypt for 3.5G project with (Ericsson & Huawei 

Vendors) for Etisalat Misr Company (Third Operator in Egypt) via CANAL-NDT subcontractor 

Duties include: 

• traffic nodes swap from 2P to 6P and software Upgrade  

• Ericsson 3G on site integration  

• Expantion  project for Etisalat Operator Sites:  
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• Integration and comitioning  RBS ON AIR by creating IDB, Re-Configuration  

IDB’s & software download and cross connection (Ericsson macro cabinets RBS 

2216, 2216(v2), 2116, 2116(v2) and Micro Cabinets 2109), troubleshooting,  alarm 

checking and definition Creating E1 route Fixing & troubleshooting E1. 

• Dismantling and installation of mobile car (RDU)  

• Measuring the VSWR:" Voltage Standing Waving Ratio "for the Feeders and antennas 

using the Site Master versus both of frequency and distance domains. 
 

• Upper acceptance region area manger  

• Site Engineer, Supervising and Roll out for site installation (Green field and roof top 

sites), from the beginning on the installation (civil works), until the site is integrated 

(telecom works). 

• Supervision and installation for Cell sites, implies Civil & Power & Telecom works 

• Acceptance and quality project: acceptance engineer at Etisalat Misr on vendors 

(Ericsson and Huawei) and subcontractors, for both civil & telecom (power, RF, 

Transmission) according to Etisalat standards, Site layout, proper BTS & MW 

installation & proper RF Antennas & feeder installation & Earthling System, PDB & 

Shelter fittings & its alarms & AC unit ... 

 

 

 

 

• Telecommunication Engineer at Utility Network Information Systems Consultants (Utilnet)-

Jordan 

From July 17,2007 Up to August 16,2008. 
 Working with the Company in Saudi Telecom (STC) Network Documentation project: -  

Creating Models for Its Equipment’s (Transmission, Data, Switch, Microwave and Power) which are 

provided from different vendors (Lucent, Alcatel, Siemens, Cisco, Tyco, Nera and Huawei). 

 

University Training: - 
• Telecommunication Engineer at Jordan Telecom Group – Jordan 

From November 25,2006 Up to February ,25,2007. 

• Digital Service Department. 

• Transmission Department. 

 

• Electronic Engineer at Egyptian Electronics Technology Co. (EETC) – Egypt  

      From September 5,2006 Up to November 20,2006. 

• SMT (Surface Mount Technology). 

• Radial and Axial Insertion Technology. 

• Manual Insertion. 

• Automatic Welding Technology. 

• ICT (In Circuit Test). 

• Function Test. 

• Quality assurance activity. 

 

Training Courses: - 

 
• DHRM (Diploma in Human Resource Management, German Jordanian University Consultation and 

Training Center for (45) hours from 16/7-16/8/2018. 

• Mini MBA, Nell program Academy for (45) hours from 26/6-12/7/2018. 

• Microwave Planning for GSM Network, Engineers Training Center / Jordan Engineers Association – 

Amman, Jordan, for (18) hours in the period 21/6-9/7/2008. 



• Building Geodatabases, ESRI-(Utilnet)-Amman, Jordan, for (24) hours in the period 15/4-17/4/2008. 

• Introduction to Arc GIS II, ESRI-(Utilnet)-Amman, Jordan, for (24) hours in the period 12/4-14/4/2008. 

• Introduction to Arc GIS I, ESRI-(Utilnet)-Amman, Jordan, for (16) hours in the period 9/4-10/4/2008 

• Technical Writing (Arabic& English) Course, Engineers Training Center / Jordan Engineers Association 

– Amman, Jordan, for (20) hours in the period 4/8-9/8/2007. 

• Telecommunication System and Networks (PDH, SDH, IP Network, MPLS, ATM Network, Optical 

Fiber), UtilNet Company, for (30) hours in the period 14/7-18/7/2007. 

• As Built Documentation UtilNet Company, for (50) hours in the period 21/7-31/7/2007. 

Professional Membership: - 
• Jordan Engineers Association. 

 

 
 

Digital SKILLS: -. 
• C++ Programming. 

• Microsoft window 9x / 2000 / XP/ windows 7, 8,10. 

• Microsoft Office. 

 

COMMUNICATION SKILLS; - 
• Work in teamwork environment. 

• Excellent communication skills with team, supervisors, managers, and customers. 

 

LANGUAGE: - 
• Arabic: Mother Tongue. 

• English: Very Good command of written, spoken English and in Reading. 

 

 

PERSONAL INFORMATION: - 
• Date of Birth: 14 / September / 1983 

• Place of Birth: Jordan  

• Marital Status: Married  

• Nationality: Jordanian 

 

 

 

 
 

 

 
 

 

 

 

 


