Hamzeh Nwairan

P.O. Box 35247, 11180 Amman (Jordan)

EDUCATION AND TRAINING

Nationality: Jordanian &= (+962) 64294049 Gender: Male
¥ Email address: hamzeh.noayran@gju.edu.jo

Q@ Address: Information Systems and Technology Center German Jordanian University

MSc. Computer Engineering\Embedded Systems
Yarmouk University [ 31/01/2013 - 15/08/2016 ]

Address: Hijjawi Faculty for Engineering Technology, Irbid (Jordan)
Final grade : (84.2%) Very Good Rate

MSc. Computer Engineering
Yarmouk University [ 31/01/2013 - 15/08/2016 ]

Address: Hijjawi Faculty for Engineering Technology,
Final grade : (84.3/100) Very Good Rate

B.Sc., Computer Engineering
AL-Balga Applied University [ 31/01/2005 - 13/02/2009 ]

Address: Faculty of Engineering, AlSalt (Jordan)
Final grade : (3.33/4.0) Very Good Rate

General Secondary Education Certificate, Scientific stream,
Alsalt Secondary School [ 08/2004 - 02/2005 ]

Address: AlSalt (Jordan)
Final grade : (90.3%) Excellent Rate

WORK EXPERIENCE

German Jordanian University
Information Systems and Technology Center

City: Amman
Country: Jordan

ISTC Director's Assistant

01/02/2022 - Current

Main Purchase Committee member
01/02/2022 - Current

Head of Communication Department
01/05/2016 - 30/01/2022

IT System Administrator

02/08/2011 - 01/05/2016

IT Technical Support Engineer
02/08/2009 - 05/01/2011

Main activities and responsibilities include:

° Managing and optimizing server infrastructure, Hyper-V infrastructure, Windows and Linux server systems,
on-premises Exchange, MySQL-DB servers, Application Servers, SAN storage, Network Infrastructure
° Implementing, installing, configuring, monitoring, and troubleshooting Asterisk VolIP system, its associated

servers, and VolP phones.



mailto:hamzeh.noayran@gju.edu.jo

o Defining specifications of the Network infrastructure for the permanent university site, including Routing

and Switching, Wireless solutions.

Configuring and maintaining network devices such as wireless access points, and Cisco Switches.

Responding to conference room technical difficulties.

Provide support for hardware, software, and network-related issues.

Provide tire-l and tire-Il support regarding servers, desktops, printers, phones, and office equipments for

~1000 onsite and remote users.

Installing and configuring computer systems, diagnosing hardware and software faults, solving technical

and application problems, and following up with staff to ensure their technical issues are resolved.

o Responding to inquiries in person or via email, or telephone.

o Conducting orientation and training sessions to educate new users and employees.

° Maintaining records of daily data communication transactions, problems, remedial actions, or installation
activities.

o Participate in development for MyGJU (ERP system), using JAVA prime faces, and integration of ERP system
with active directory using C#.net and PowerShell.
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Al-Zaytoonah Private University of Jordan
Computer Center

City: Amman
Country: Jordan

IT Technical Support Engineer
01/05/2009 - 30/7/2009
Main activities and responsibilities include:
° Provide tire-| support regarding desktops, printers, and phones for ~300 users.

Tebat Albalq’a for Trade Investments
Main Office

City: Amman

Country: Jordan

IT-Technical support
01/10/2008 - 30/6/2009

Main activities and responsibilities include:
o Designing and implementing the Human Resources (HR) System, using Visual Studio 2005, Microsoft
Access, and ADO.Net.
° Providing support regarding desktops, printers, phones, and office equipments for ~10 onsite users.

DIGITAL SKILLS

My Digital Skills

Network interconnection (Cisco, Switch, Router) / Administration services of Linux with DB MYSQL / Asterisk
PBXVolP system / SIP (VoIP protocol) / Operating Systems (Windows, Linux) / Networking (TCP/IP, LAN/WLAN,
Wi-Fi, VPN, DHCP, port forwarding, switching, routing)) / IT Troubleshooting / LAN network configuration /
Python / Java / C#.NET




LANGUAGE SKILLS

Mother tongue(s): Arabic

Other language(s):

English German

LISTENING C1 READING C1 WRITING C1 LISTENING A2 READING A2 WRITING A1

SPOKEN PRODUCTION C1 SPOKEN INTERACTION C1 SPOKEN PRODUCTION A2 SPOKEN INTERACTION A1

IT CERTIFICATION AND TRAINING

Microsoft Certified: Microsoft Azure Data Fundamentals, 2022

Microsoft Certified: Azure Fundamentals - Microsoft, Sep 2020

ISO 9001 Lead Auditor - Quality Certification - SGS, Jul 2019

ISO 9001 Lead Implementer - Quality Certification - SGS, May 2019.

Microsoft Certified Solutions Associate: Windows Server 2008 - Microsoft, Apr 2012

Microsoft® Certified Technology Specialist: Windows Server 2008 Network Infrastructure,
Configuration, Sep 2011

Microsoft® Certified IT Professional: Server Administrator on Windows Server 2008 - Microsoft ,
Sep 2011

Microsoft Certified Technology Specialist: Windows Server 2008 Active Directory Configuration -
Microsoft, Sep 2011.

Certified Network Associate Routing and Switching (CCNA) - Cisco, Jul 2011

CCNA Exploration: Cisco Networking Academy. Princess Sumaya University for Technology, April
2010.

Embedded System with PIC Microcontroller, April 2008

PROJECTS

Screen Advertisement System Project
[2013]

Develop and deploy a new screen advertisement system all over the GJU campus.

http://www.gju.edu.jo/content/screen-advertisement-system-project-1235

GJU Data Center Migration
[2012]

Migrate the data center from the temporary campus in Jubaihah to the main campus in Madaba.

http://www.gju.edu.jo/content/data-center-migration-3254



http://www.gju.edu.jo/content/screen-advertisement-system-project-1235
http://www.gju.edu.jo/content/data-center-migration-3254

NETWORKS AND MEMBERSHIPS

Jordanian Engineers Association
[ 2008 - Current ]
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