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Overview

 The aim of this presentation is to illustrate the university 

withdrawal flow in the MyGJU portal/admin [1,2] from 

the students and registration perspectives.

 The steps a student follows to withdraw from the 

university through the MyGJU portal will be illustrated.

 The presentation will be highlighting the steps involved 

and the considerations the registrar must take to handle 

the request effectively. 

 Students can submit withdrawal requests at any time 

during the academic year, and the registrar can handle 

these requests throughout the year(i.e. there is No 

Specific Withdrawal Period).
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Students Side
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Student Initiates University Withdrawal Request (1)

Login to your MyGJU account, click the Academic Affairs tab, click the 

Other Affairs button, then click the Withdrawal from University link



Student Initiates University Withdrawal Request (2)
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Click the Add button



Student Initiates University Withdrawal Request (3)
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1. Enter note here(mandatory)

2. Click here



Student Initiates University Withdrawal Request (4)
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This message is to inform the student that 

submitting and processing this request may 

impact his currently enrolled schedule. Click ‘Yes’ 

to proceed.



Student Initiates University Withdrawal Request (5)
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Keep checking the request status in here
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Registration Side



Reviewing the University Withdrawal Requests by 

Registrars (1)
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To process the pending registration action university 

withdrawal requests:

1. Login to the registration admin application. 

2. Navigate to Students Affairs

3. Click the Withdrawal from University menu item.



Reviewing the University Withdrawal Requests by 

Registrars (2)
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1. Set the desired filters

2. Click the Search button

3. Select a row for a certain student, if any

4. Click the Approve button.



Reviewing the University Withdrawal Requests by 

Registrars (3)
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- When clicking the 'Approve' button, and if the student has an enrolled schedule, this 

message will appear to notify the registrar.

- The registrar should review the student's schedule before granting approval. By clicking 

the student's ID link, you will be directed to the Student Affairs page for further details.

Student ID link



Reviewing the University Withdrawal Requests by 

Registrars (4)
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Click the 'Withdraw Student Schedule' link to withdraw 

the student from all their currently enrolled courses.



Reviewing the University Withdrawal Requests by 

Registrars (5)
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Select each course 

individually and 

click 'Withdraw' 



Reviewing the University Withdrawal Requests by 

Registrars (6)
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Once all courses have been 

marked with a 'W' (indicating 

withdrawal), the student's 

status will automatically 

change to 'Default Postpone' 

Press 'Back' to return to the 

Withdrawal from University 

page.



Reviewing the University Withdrawal Requests by 

Registrars (6)
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When clicking the ‘Approve’ button, the 

registrar can now directly approve the 

request. Press ‘OK’.



Reviewing the University Withdrawal Requests by 

Registrars (7)
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The student's status 

will be updated to 

'Withdrawn from 

University,' and the 

student clearance 

process will start.



References
1. MyGJU. Available from https://mygju.gju.edu.jo [last accessed November 2024].

2. F. Al‐Hawari, A. Alufeishat, M. Alshawabkeh, H. Barham, and M. Habahbeh. The software 

engineering of a three‐tier web‐based student information system (MyGJU). Computer 

Applications in Engineering Education, 2017 Mar, 25(2):242-263.

3/8/202518 Digital Transformation Office

https://mygju.gju.edu.jo/

	Slide 1: Withdrawal from University Flow in MyGJU
	Slide 2: Overview
	Slide 3
	Slide 4: Student Initiates University Withdrawal Request (1)
	Slide 5: Student Initiates University Withdrawal Request (2)
	Slide 6: Student Initiates University Withdrawal Request (3)
	Slide 7: Student Initiates University Withdrawal Request (4)
	Slide 8: Student Initiates University Withdrawal Request (5)
	Slide 9
	Slide 10: Reviewing the University Withdrawal Requests by Registrars (1)
	Slide 11: Reviewing the University Withdrawal Requests by Registrars (2)
	Slide 12: Reviewing the University Withdrawal Requests by Registrars (3)
	Slide 13: Reviewing the University Withdrawal Requests by Registrars (4)
	Slide 14: Reviewing the University Withdrawal Requests by Registrars (5)
	Slide 15: Reviewing the University Withdrawal Requests by Registrars (6)
	Slide 16: Reviewing the University Withdrawal Requests by Registrars (6)
	Slide 17: Reviewing the University Withdrawal Requests by Registrars (7)
	Slide 18: References

