
 
 

1. Methods of Payment: 
- Payment through eFAWATEERCOM only. 
- Payment through directly any bank branch in Jordan, even if they don’t 

have an account there. 
- Payment through E-Banking service for Jordanian banks customers. 
- Payment through Jordanian ATMS Banks. 
- Payment through Jordan Post, Carrefour, Safeway, and AlFarid stores. 

 
2. In case of trouble regarding the payment process, kindly contact the service 

provider: 
- Technical support: 065504141 

3. If the payment is done from outside Jordan, kindly use 
www.efawateerkom.com platform. 

 
4. Kindly note that these commissions are added to the fees if the payment is 

done through eFAWATEERcom. 
 
- JD 1 – 500: the commission is JD 0.500 for each payment. 
- JD 501 – 1000: the commission is JD 1 for each payment. 
- JD 1000<:  the commission is JD 2. 
- The commission is 2.5% for payments through credit cards. 

http://www.efawateerkom.com/

